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tam pleased to present “Progress ton the start of this process, the Ministry 
on through Partnerships, ” the Ontario” peer. sought and listened to comments, opinions 2 
~Ministry of Municipal Affairs’ St ae Plane. and advice of representatives of community 
forthe nineties: sss; Hes het eLinterest groups, professional associations, 
In developing ts Strategic Plan for the next Ser TST Ps ar agerales and Miner 
three to five years, the Ministry of Municipal | : Ul cae ee Bis Ee ee 
Affairs has linked its activities tothe Si hs Based on these comments, a ‘alisston | 
broader government agenda and Priorities. ~ Statement was developed, along with five 
We have reflected on our relationship with — objectives and accompanying strategies - 
our local government partners. The results ~ which.will enable this Ministry to meet its 
of this scrutiny will bring about an ongoing” priorities. 


~~ strengthening and more clearly defined 


~lam aa of this Ministry’ S raul fadeted 
nee with all levels of government 


role and firmly believe that we have the 


The Poona Government S wish for an = = commitment, experience and abilityto 
~ open and accessible government, with a achieve our goals and to grow with the 


| ‘better public participation in the decisions a | people of Ontario. 
and operations of public programs and ue a ee ok 

| government, was echoed in the broad» 
consultation process integral to the strate- — ee 
gic planning pipcess TSS ae Sar se a : Dave Cooke 


“Leadership in ‘the development of communities and | 
‘municipalities that meet the needs as ofa, residents of Ontario.” 
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DEPUTY 
MINISTER’ So 
MESSAGE 


The Ministry of Municipal Affairs’ Strategic: cial scale are dented as Ppa for this. 

Plan for the nineties belongs to everyone | Ministry. | 

. wie lives ane works in Ontario, eprauce t Tam. confident that the Ministry of Municipal 
affects ve ae Affairs’ Strategic-Plan wil help to build on 
Our consultation with stakeholders con- | | existing partnerships and pave the way for 
cerning activities we should concentrate gnc relationships that will develop based on 
over the next few years ensured that the ; mutual respect amongst all members of the 
process was open, and eventually reflective Municipal Affairs community - other minis- 

Of Our clients’ and employees pines and tries, regional and local governments, 
concerns: Peat dio ; municipal associations, interest groups. and, 


of course, our own Ministry staff who are 
critical to our success. 


(hfe 


~ David Hobbs 


New Ministry directions project strong | 
~ support for accountable local governance. — 
This requires Ministry leadership in local 
‘capacity building on the one hand and a 
precise definition of roles and responsibili- 
ties on the other. he. ; 


The need to manage change effectively 
and to practice integrated, sensitive 
planning on the local, regional and provin-. 


“A Ministry workplace that will deliver 
the priorities of the Province, recognizing the 
rights and aspirations of its employees.” 
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ISSUE IDENTIFICATION 


-@ Policies * Directions « . AE hs 
= * MESOUI COS 8S Fie ou oi See pe 


TA 
Seeeemeee §=GOAL AND Opvective Serine J ae 
oe STRATEGY DEVELOPMENT , 

- DIRECTIONS « 


~ Human - 
| Resources — 
Strategic Plan. 


Financial: 


Information. 
~ Planning 


Management | > ae 
Strategic Plan} 
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IMPLEMENTATION 
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To support government initiatives and. : ee Chee BNR 8a 
~ priorities and to respond to the social and Pit as x se ue a 
~ economic trends affecting the people. and ae ee OCMC her 
~ communities of Ontario, the Ministry of 7 Pm coe Se ae 
Municipal Affairs has adopted a srategie, - A ms aay Ek ete ane “ Ae 
; approach to setting priortes. T his ap- oe Atle Mey : : a } | | alk : oe ‘ Pe ly aaah “ 
| proach guides an annual cycle. of events: “Toachieve our man date, we recognize th af . 
which works toward achieving the Ministry's Ss must Bs : ioe 
mandate. This ‘mandate, and the strategic Cs ‘a Pah si 
| directions now established for the next sale ea - Communicate clearly the Provincial 
i years, are set out in this document. eae as interests for which we are espns; 


: iD A ee f ee e ee a ae Establish solid partnerships with 
cok - Ae | ah psa ~ local governments, « communities and 
iy see gins Gate aaa other Provincial Ministries so that all 

ae aa o a He, i ‘initiatives. are consistent with overall 


ae ‘ 


Provincial objectives; ie yee : 


eh 
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OUT yah bah unre g de - Respond to all i issues in an. inte: ae 
Foe Na ee ee -_ grated and comprehensive manner; ce 


RS ane crate eel eka Anata ane cee es ee . Promote the development of re 
a ea : ~ gional, vornmmutty and municipal 
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BERG Sy oO ae hr ene A - Create appropriate forums fan com: - 
ee ae oa Ae | ~ Municating and strengthening rity 
| Lae directions. “ia ne a Sg aan 


OUTLOOK FOR — 
THE 1990'§: Sos 2f 


The International Scene 


the economic trends of the 1980 5 will be 
even more intense in the 1990’ s. As 
regional trading blocks around the world 
strengthen, the international marketplace | 
will become more interdependent and more 


vulnerable to economic and political events. 
The success of products and services will - 


be based on international standards 


- including manufacturing costs, labour costs, 


taxation and: the regulatory environment; 
and, just as significantly, on particular la- 
bour force skills, quality of life and infra- 
structure advantages. = 


Canada’s Economic Outlook 
~The key economic issues of the ate 1980's, 
such as free trade adjustment and compet 
tiveness, fiscal and monetary policy and 
business cycles, will dominate the 1990's. - 
As global competition intensifies, Canada 
faces profound challenges on all of these 
fronts. At the same time, concern about the 
accumulating national debt restricts govern- 


-ment options. 
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Economic Trends in Ontario. 


Ontario was the big winner in the economic. 


boom of the 1980's, but it is suffering more 
than most provinces from the current world- 


wide economic downturn. Because 


manufacturing plays such a major role jn 


_ the economy, it faces the most serious con- 

~ sequences from the restructuring and cost: 
; competitiveness facing business around 
_the world. 


/ 


10. oCPRENDS. FORS THE DECADE Se ee ak 


“Trends in n Technology IK = Te 


Bor Al alee i government, including mu munici- . 
oy palities, will be affected by. new technolo-- oe 


: wee, os gee gies. These wil have an impact, on admin- 
eee ee ee istrative operations and on the way governs. | 
RA Se es ey ments provide s services to the public.” ae 
~ Demographic Trends ek RR 4 OAV Ee OR itn es ae a S | 
Hi, - Throughout the 1990's, a none cpr cetion ee eG poeuees © ae ve e co ee ere 
of Ontario's population will be older. and the Go. overn ss | ce T re nds oe & aes 
* rate: of growth slower. Low birth rates will. Li SN RI as 
_have an impact on growth | in ‘the number of - Soe Since the dawn of Gonledération. fie: issue 
“households. Further changes to the ethnic of the balance of power between thie 3th 


a | 


~ and cultural make-up of the Province will _ federal and provincial governments | has ve 
“occur as we turn to immigration. to meet our been contentious. -Compared to.all. other 


labour and skills needs. In the short term, mes federal democracies, Canada has tended : j 
migration from rural to urban areas will . ‘tobe the most decentralized. ‘This has led 
continue, but there may bea renaissance ee O fragmented economic and industrial 
of smaller towns as retired people seek ss Strategies. With the current constitutional ie 
Tower costs of ving. pee es big oe impasse’ hampering creative pene ta s 
ee ae aca See mic ARS wea Adee our structural problems, apall of uncer- 
GPa. gale sr: 2) Cae or aaeteencags tainty further undermines long- term fae 
Seay, ee eee Ce ness and economic confidence. Ne i 
“ Environmeéntak Trends <<. 3345, ot 2 ee = 


_ Environmental concerns will continue to be 
“major issues for everyone. The preserva- 
tion of air and water quality, sensitivity to 
land use, and effective waste. management 
~-willremain high priorities even as we seek 
continued economic growth. Policies must 
be geared to doing more and better with sue 
less, rather than living with less. i ot 
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Social Trends 

Changes in both the economic and demo-. 
graphic structure of Ontario will alter our - 

social make-up and will require continuing ‘ 

and new approaches to social support. 
Professional service industries and small ci 
businesses will become more important. 
Efforts to retain and expand our high-wage, | 
high value-added manufacturing base will i 
mean more emphasis on scientific and | 
technological education and training. ‘The 


Provision of Services: 


pressures of urban living will mean greater 3 Urban expansion, especialy in nthe "Golden 
demand for opportunities such as flexible — Horseshoe,” will continue, requiring more 

lifestyles, working arrangements and. ===» —SS«SeNGINg on roads and public transit. Com- 

outdoor recreation. — ye ana . munities in- -land from the Great Lakes will 


oh | experience water shortages which will 
Bites fe Ae Pee constrain capacity to construct new housing 
| ‘ “and attract new industries. Economic ~ 
factors will produce winners and losers in 
small to medium size communities, includ- 
ing those in the north with primary resource 
‘bases. These factors will affect the ability of 
~the local tax base to pay for'services. 


For Ontario's municipalities, the availability 
of serviced commercial and industrial land 
will be crucial, particularly as they compete 
with other jurisdictions for new business. 
Greater effort will be needed to intensify 
land use and preserve land to compete in a 
range of economic activities. More spend- 

ing on education will be required to en- 
hance skills to meet our economic needs. 

There will be a growing concern that this 
| spending achieve our educational goals. 
AY 5 ay '—_< Housing pressures will ease, but a need for 
affordable rental housing near larger city 
cores will persist. 
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In response to these trends, themission of lege! eter wi Wie 
‘ Ne ‘ / Me a UF a ti ‘i ‘ ; wipe LY Lae Mi “is Fake) iS K 
» ~* .the Ministry of Municipal Affairs is: © >. me pets Fe RR ES ents SYR: 
_) keadership:in-the-development oF COMMU: = yg Sg ASE Seg Us en 
“flities and,municipalities that meetithe 7 ey a a See 
L os 15 os y : iY \ . ty : ys F : s MX sf \ ‘ Bes ey : e > 
needs of the residents of Ontario. = Pa ane REIS ACS VRE DTS e 
Re de eal SE Sey bee PU ent cove VSR iar hs 20 tig A aa Ki San Cee 8 ya te 
To enable communitiés and municipalities ~~ a Ista BIOGEN Cd ae ge 
Seed og es ny Rapes CU sere Ate “ ¥ < { | : : > oe F 
Veto -meetthe needs of the residents'of 201 3) AS OS I ce ner 
Ontatio, and to plan for their, futute. 50" NE Dena SM ese) et eg ae ae 
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STRONGER PROVINCIAL/ 


MUNICIPAL RELATIONS 


~ A good relationship between the provincial 

and the municipal-level of government is 5 
essential to good government and to pro- we oe 
viding services to our residents. To make 
this relationship work there needs to be 

clarity as to who is accountable for what 
services. We need a strong partnership 
where municipalities are involved in the 

: policy making and planning of services. 


SOBIECTIE: 77 ge STRATEGIES: 


An effective partnership with municipalities * Develop a clear understanding 
_based on clearly defined responsiblities. about the nature of the partnership 
aes TRE ace nee | which Ontario should have with 
| |. Municipalities. 


_ * Disentangle the roles and responsibili- 
‘ties between the Province and the mu- 
nicipalities so the public can under- 
‘stand the accountability of each 

* parnens +s < 


* Ensure consultation occurs on all 
‘issues.and policy initiatives of the _ 
Province to improve decision making, 
and ensure advocacy of accepted 
municipal interests at Cabinet. 


* Communicate the interests of Ontario 
and the process for change at all 
Sohee stages of policy development and 
at Bo 3 ; implementation. 


1S STRATEGIC. DIRE CTHONGS to Sc, aetna tee eee 
Community DEVELOPMENT ey os So 


To sustain prosperity in Ontario, communi STRATEGIES: = ==, 
- ties must have the ability toplancompres 
ig Fes aueseg ool 3 y Sp ; ~. ._* Develop and communicate the Prov- 
““hensively and manage-changing-socialy <2 08 eee aa se eed Ge a 
a ee RAR -_ Ince'’s social, economic and-environ-< 
_~ economic and environmental issues. The Pree ie aa es EE 
ee Se pie Fac Goaes SNS eae ~ mental priorities on an area basis to. 
~ nature of these issues may sometimes Rae tet opie ee ne eK 
Fee we ee Te @nable strong:partnerships to. manage 
focus efforts on a local area and at other. Fs SER Mane are. Tai ome ee a 
eae eueentey st Ee) Soe Change atthe local ieveli «<i 
times on a regional level. The Province = parakeet mae 
must play a positive role with local govern- . -—+_Lead in creating and strengthening 
ment in the planning and management of © -—~—_ working relationships with other fe 
economic growth and adjustment. . =~ ~~ ~—~-—_ ministries to ensure that provincial, 
| Re rh Sepa > resources are available to communities 
| | | . in a-tesponsive and coordinated 
PS ie AP yh RAED ieee MEINERS ak EC tn ON tee 


nea i Oa ‘ L es * : ee é. se: by yy 

vk eae Nt aug a, Shag _ + Promote inter-community co-operation — 

Communities and municipalities with the  . -—-~-_ and facilitate joint community action on 
~ capability to effectively manage social, = development issues, 

Veeonomic and environmental change, <2 bs ep groei or  A et ee 


| 


4 


Z 
e 


( 


J 
ad ¢ ar 
ss, Pi 
NG 
fi 
SS 
- XN 
“ | 
Reg 
+ 


e 


\~) \ 


Goop PLANNING 


How we manage our land resources today 
will affect how we live, work and play in the- 
~ future. Ontario’ S resources are limited and. 
must be preserved and sustained for the 
‘benefit of future generations. The Provincial . 
Government has a major responsibility to. 


_ ensure that there are partnerships and. 4 


__ processes with municipalities that achieve 


“these objectives. fps ee se 


~ OBJECTIVE feo 


-, - i 4 SP 
‘4 Me Z 
\ 


- Integrated environmentally, economically 
~ and socially sensitive land. use planning ~ 
- that ensures the long- “term interests. 2 the 


| 


;: \ 
\ 


residents of Onlarig nee yc" 


STRATEGIES: “ on 2 


+ Support the development of an 
accessible, efficient and fair planning 
process. . 


) as 


+ Ensure the development and ee 
- tion of provincial interests in land use. 


- Maintain partnerships with municipal 
“ties to explain and promote provincial 
and local planning interests. 


+ Monitor the development of land. use» 
in Ontario. Pra aaa 
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“ - OBJECTIVE 2: 


nleatatee provinciallregional planning. to 
guide communities in their development. 


STRATEGIES: 


+ Identify the long-term development 
needs of Ontario. ~~ ae 


: "Ensure that fare servicing needs - 
~and the protection of major regional. 
| inter-regional environmental systems 


are reflected in provincial, area and 


local planning and decision making by. 
communicating and cooperating with 
~- communities, municipalities and other 
Ministries. 
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FAIR/EFFECTIVE/ACCESSIBLE (Ji 


LOcAL GOVERNMENT OAS gre Og Oe ae 
: Ste Dy | Si Rg a ae Ie 

‘Ontario has traditionally relied on local ee tie wa cae cs ed ee 
government to provide locally based serv- . ee Aa PO orn, iy Se 
ices and to deliver provincial programs. As pe POA ars oy Cases 1S oes 
our society becomes more complexthe <<" 7 ese A Tat alae 
effectiveness and efficiency of local govern; CORAL Dee hPa : 
ment will become more critical to good ack 3 Tees, | hee Bie 


service tothe citizens of Ontario. 
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OBJECTIVE: =o ca STRATEGIES: oe = oe 


Strong ea government which i is efficient, : o + Promote local planning, and decision 
: effective and has the confidence ofits Sa making processes that are ‘open, fair “i 


) 
| 


_otizens. Sem hee Ree iS and accessible. SA NP ee ee 


x z (= 


be ae Boas i ee us ait e Develop at implement approaches to 
7 ensure effective delivery of services. 


Reon Gas Re gla gee ps sie Support innovation and broader local 

see - authority to enable communities to take 
| ac! es f advantage. of oppartunities for selt- - 
eA FET ERE o reliance. Oh SEE ea 
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A FaiR AND HEALTHY 


Work CULTURE 


tie work culture of the Ministry should help 
; the Government meet its responsibilities for. 
- the social and‘economic well- -being of its 
citizens. By making the best possible use, 
ofall resources, we increase productivity 
_and improve client service. Resource 
| __ Management strategies must respond to 
~ Ministry directions and reflect specific 
: ~ information management objectives. As a 
_ model employer, our administrative proc: 
"speek must be democratic and our union- a : 
_ employer relationships strongsothatwe = 
meet. Government employment equity and 
; workforce objectives. The approach now in : ee 
| place of involving all staff in developing - Sa e i ths 
~ human, financial and information resources ke ES : é : 
for the Minis is a good beainning | | | oe 


pOBECNE re ea: STRATEGIES: 


vA Ministry workplace that wil deliver thes 45 ¢ Develop and maintain opportunities to 
- priorities of the Province, recognizingthe = ss ensure everyone is involved in plan- 
tights and aspirations of its employees. Saye ning and decision making. - 
aU eet eS Re ee Cs _+ Maintain a workforce that reflects the 
Atak oes ee eeepc nia | employment policies and pie 
Mase oes | of Ontario. 


| E: | ° Deveie a resource planning and re- 
= ; | | wards approach that recognizes the ~ 
. | fc mle a, | | rights, needs and aspirations of 

| . Ministry staff. | 


_ + Enhance planning and decision — 
making processes and systems to~ 
~ ensure that the resources of the 
Ministry deliver the Government and 
"ed ) ~~ Ministry priorities. 


Bg 
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ao - Effective regional oe community plan- a E 


PRINCIPLES AND VALUES 
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| PRINCIPLES 


Vent 
Y Sole " pat 
: f “ 


An achieving the Ministry mission 0 and ‘ 
“mandate, our activities will be governed by 
__ these broad principles: 


(- 


ning contribute to a high quality of life 
for the provinoe as a whole; 


- - Effective partnerships with municipali- 


oes “Communication and co- -operation with 


~ ties and communities are vital to 
achieve common goals, 


other: ministries and agencies to ~ 


| ensure that the programs of each 


~ partner support the other in meeting 


overall provincial Priorities; 


es » Local governments that are respons- 


ive and accountable are vital to the. « 

_ well-being of the province. Strong. 

_ local government | forms the basis for 
effective and extensive decentral- 


ization of decision WpahiOg, and Us 


- power sharing; ” =) Gao) 


{ 


° Financially: sound, well managed mu- 
~ nicipalities are critical to the economic 
and social well-being of the Province;,. 


| Te 


it 


Provincial and municipal roles, 


responsibilities and accountabiities oe 


must be clarified; 


‘Whenever possible the Ministry's 
-goals should be achieved drought e ee 
~~ -policy-and : Strategy, rather than a 


regulation, oe Aang ‘ = 


Better information about Ontario’ smu: 
‘Nicipalities, and the trends affecting 


‘them, will result in better provincial ves? 


cisions on ‘municipal issues; and 


j\ 


Integrated and comprehensive ap 
proaches will be the Ministry’ S aide to 
_ Managing issues. 


> f 
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ORGANIZATIONAL 
VALUES - 


In meeting our mandate and objectives, we 


are committed to the following values: 


PRIDE IN OUR WORK — 
AND OURSELVES: 


Knowing what we do, why we do it, what . 
difference it makes and where it fits - en- 
ables us to make a worthwhile contribution 
on behalf of the people of Ontario. 

ae ay 


| PROMOTING A CULTURE OF 
CREATIVE OPTIONS 


A supportive atmosphere where we are - 


confident in presenting ideas and options to. 


decision makers. 


BRINGING STRATEGIC COHERENCE 
TO ALL-OUR EFFORTS | 


Dooperaive aebicates to ensure that 
~ what each of us is doing fits together to 
achieve the goals of the government. 


PRINCIPLES AND VALUES | 49 


"DELIVERING QUALITY SERVICE 


~The way we provide service is important. 


We value prompt, courteous and useful re- 


_ Sponses to the people we serve, where 
-_ effective and fair treatment of requests for : 


service can be expected. 


REFLECTIVE OF THE PUBLIC 


: WE SERVE 


Valuing diversity in the work place, in 


service delivery and in policy development. 


EMPLOYEES AS A CRITICAL 


RESOURCE 


Valuing people as individuals and as 
partners in pursuing pins goals. 


A workplace committed to personal growth 


and development enabling people to take 


responsibility for their own careers. 


2 PRINCIPLES AND VALUES 


San! 


= Oh , \ 


PERSONAL COMMITMENT AND. : : 


; FLEXIBILITY — 


| Deity business by communicating openly Hts 


with OPSEU, staff and clients, and 1 by in- 
: volving them in policy and program plan- 
? ning and decision making, 


“Valuing creative, fai and fests: or ented 
leadership and individual responsibility i in. 


getting the Be done. 


~ Balancing work and home life through: 
flexible work arrangements that reflect — 
= individual and Ministry needs. hy 


4 \ 


‘Setting lear expectations of honest, ethical 
"and flexible behaviour and of levels of 
‘performance. Ensuring feedback on work 
done as a basis for rewards and recogni- 
oa lon or improvement of poor performance. 


a 


{ es 
ae 


EMPLOYMENT - EQUITY 


Commitment to a workplace and workforce 
he reflects our Cultural diversity through — 
employment practices such as equal ac- 
- cess and the merit principle, where human 
fights and fair treatment of others are 
| Kae EY eee ce SOLAS 3 | 


| 
\ 


( why . SR eLLUY cal 


ae ACCOUNTABILITY | 


WORKPLACE QUALITY. 


Ensuring a healthy. and safe vrilace that 


promotes well- ‘being and productivity. 


| Improving Ministry operations by applying = 
new ideas from the broader workplace. 


Ke Management to provide cornpéient: > 
supervision and development. of staff 


based on corporate and Ministry human = 


? resource values. y ne j ee iu ; 


3 a \ S 3 


Ministry management is responsible fot e ‘ 


Meeting Government objectives and 
emerging trends. 


_. ongoing strategic workforce planning i ns ae 


Bl 
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_ MINISTRY OF MUNICIPAL AFFAIRS CONTACTS 


STRATEGIC PLANNING AND INTERGOVERNMENTAL, 
RELATIONS BRANCH ; 
STRATEGIC PLANNINGUNT = a 
at hay St. 1" Floor Toronto M5G 2E5 a (416) 585-6283 

ne FAX: (416) 585-7011 


Oe FIELD MANAGEMENT OFFICES - 


TORONTO _ ass aw, EeOyen : 
_. TTLBay St. 44 Hast M5G SEB ge INU 0 SEAR) 585-7296 ) 2 
te | Fe: Ne FAX: (416) 585-7292. 
CAMBRIDGE ~—— eth | 2 shen | 
450 wanes St-N1R 6P9. gS gee in (519) 622-1500 
Pi ais ao en "Toll Free: 1-800-265-3574 
FAX: (519) 622-0994. 
CENTRAL pte | ; aod ea 
74 Simcoe St. S. a Foe Oshawa L1H 466. fs Se (496) $7 42-1975 
“iy be Ms Toll Free? 1-800-263-7950 
» sae ae , e : cae . FAX: (416) 571-5233 
CENTRAL - Oreos ack a) y) py | 
47 mneppatd Ave: E- Suite 207: Wilowdale ‘M2N 278; ». (416) 250-1251 a tg Se 
| 1 FAXY (446) 250-1258 
fo GUELPH! , cents . 
: 147 ‘Wyndham St. N. 47H Bot N1H AEG! CS ; (619) 836-2531, | | 
kena ae Toll Free: 1-800-265-7236 Daal 
. ~ FAX: (519) 836-8390, | 
EN Ge IS a OL ARUN ee a 
1055 Princess St. K7L 513, ee oe 59(848) 545-4310 
lohe age Pel - | \ Toll Free: 1-800-267-9438 
Paes 3 Lape to | > © FAX: (613) 545-4449 | 
LONDON er Jie PCED toes enc aeeGh tas oie” 
~ 495 Richmond St. eon NeA BAO. ~ 4 ©. (519) 673-1614. 
-. Toll'Free: 1-800-265-1250 1-800-265-4736 
as piety ae > FAX: (519) 438-1678 
NORTH BAY ‘oe see A noe 
126 Lakeshore Dr, PIA 28 ee Vee RT aa SS TAOS) APB ASOD Pct sy 
~~ Toll Frée: 1-800-461-9528 
| FAX: (705) 476-3997 
¥ “ORILLIA mates adh ABS | 
200 Memorial arene LaV 7R3 i | (705) 329-6006 
| ane) | Toll Free: 1-800-461-0279 
nae FAX: (705) 329-6009 
orTawa | ; cc | ‘ hes 
244 Rideau St. K1N 5Y3 Deke : (613) 239-1296 | 
: rf aaabe Toll Free: 1-800-267-0460 
ss me ae / FAX: (613) 239-1418 
SUDBURY | R | 
850 Barrydowne Rd. 3°° Floor P3A 317 ~ (705) 560-0120 
| | FAX: (705) 560-9776 
Toll Free: 1-800-461-1193 
THUNDER BAY an | 
435 James St. S. 15 Floor P7C 5G6~ (807) 475-1651 


Toll Free: 1-800-465-5027... 1-800-465-5061 
FAX: (807) 475-1196 
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